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STATEMENT OF THE CASE

On February 24, 2020, the Maryland State Board of Social Work Examiners (Board)
issued charges against Kristen Allen (Respondent) for failure to report suspected child abuse in
violation of the Maryland Social Workers Act (Act). Md. Code Ann., Health Occ. §§ 19-101
through 19-407 (2014).! Specifically, the Board alleges that the Respondent failed to report
susp_ected child abuse in violation of Health Occupations Article § 19-311 (5), ( 12), and (14) and
§ 5-704 of the Family Law Article, and failed to maintain adequate documentation in violation of
Health Occupations Article § 19-311 (5), (6), and (20) and Code of Maryland Regulations

(COMAR) 10.42.03.03(A)(5)(b) and 10.42.03.06(A)(7).

! Unless otherwise noted, all references to the Health Occupations Article hereinafter cite the 2014 Replacement
Volume.



I held a hearing by video 'confercncing on March 24, 2021, April 19 and April 21, 2021.
Md. Code Ann., Health Occ. § 19-312; COMAR 28.02.01.20B. The Respondent was present
and was represented by Meghan K. Casey, Esquire, and Sarah M. Nyren, Esquife. Kelly Cooper,
Assistant Attorney General, represented the Board. |

Procedure in this case is governed by the contested case provisions of the Administrative
Procedﬁre Act, the Rules of Procedure for Board Hearings, and the Rules of Procedure of the
Office of Administrative Hearings. Md. Code Ann., State Gov’t §§ 10-201 thromigh 10-226
(2014 & Supp. 2020), COMAR 10.42.04; COMAR 28.02.01. |

| ISSUES

1. Whether the Respondent, as a mandatory reporter, failed to report suspected child
abuse to the local departrﬁent of social services or to the appropriate law enforcement agency, in
.violation of Maryland Code Annotated, Health Occupations Article, Section 19-311(5), (.12) or
(14), or Maryland Code Annotated, Family Law Article, Section 5-704;

2. Whether the Respondent failed to maintain adequate documentation in violation
of Maryland Code Annotated, Health Occupations Article, Section 19-311(5), (6), and (20), and
COMAR 10.42.03.03A(5)(b) and 10.42.03.06A(7); and

3. If there were violations, what are the appropriate sanctions?

SUMMARY OF THE EVIDENCE

Exhibits
I admitted the following exhibits into evidence on behalf of the Board:
Bd.Ex.1  Complaint, dated July 7,2017

Bd. Ex. 2 Excerpts of Personnel Records from Catholic Charities, dated April 4, 2017
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Treatment Records from Catholic Charities for L.B.? (Client), dated
February 28, 2019

Subpoena Duces Tecum sent to Villa Maria, dated February 8, 2019
Telephone contact notes, dated June 2, 2014

Treatment Plans for the Client, dated February 21, 2017

2017 Treatment session contact notes, dated April 18, 2017
2016 Treatment session contact notes, dated December 29, 2016
2015 Treatment session contact notes, dated December 29, 2015
2014 Treatment session contact notes, dated December 30, 2014
2013 Treatment session contact notes, dated December 31 ;2013
Miesha Rice’s Interview Transcript, dated October 5, 2018

The Client’s Interview Transcript, dated October 9, 2018
Melissa Jenkin’s Interview Transcript, dated October 29, 2018

Correspondence from the Respondent’s attorney with attachments, dated
July 6, 2018

Respondent’s interview transcript, dated October 10, 2018
Correspondence from the Respondent’s attorney, dated November 9, 2018
Respondent’s interview transcript, dated March 19, 2019

Licensing information, dated February 10, 2020

Investigative information, dated November 30, 2018

Evaluation of Complaint for MBSWE, dated January 30, 2020
Curriculum Vitae of Dr. Carlton E. Munson, dated January 27, 2021

Charges Under the Maryland Social Workers Act, dated February 24, 2020

? The Client’s initials are used to preserve confidentiality.
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I admitted the following exhibits into evidence on behalf of the Respondent3:
Resp. Ex. 8  Licensing Information of Respondent, dated February 10, 2020
Resp.Ex.9  Licensing Information of Melissa Jenkins, undated :

Resp. Ex. 14 Villa Maria Personnel Records for Respondent and Onboarding Materials, dated
January 2, 2013 |

Resp. Ex. 15 Villa Maria Personnel Records for Respondent — References, dated November 27,
; : 2012 : '

Resp. .Ex. 16 Villa Maria Personnel Records for Respondent — Training Logs and Transcript,
dated July 12, 2013

Testimony

The Board presented the testimony of the following witnesses: Miesha Rice; L-. B.
..(Ciient); Garcia Gilmore, Board Investigator; and Dr. Carlton Munson, whom I accepted as an
expert in social w_ork, generally accepted professional standards in the practice of social work,
documentation in social work, and the reporting requirements for suspected child abuse. -

The Respondent té'stiﬁed and presented the testimony of the following witness: Melissa
Jenkins, LCSW-C, Villa Maria.

PROPOSED FINDINGS OF FACT

I find the following facts by a preponderance of the evidence:

1.  Atall times relevant, the Respondent was a licensed social worker in the State of
Marﬂand. The Respondent was initially licensed on October 5, 2011. (Bd. Ex. 11.)

2. The Respondent was employed as a therapist by Catholic Charities, Villa Maria
from January 2, 2013 through April 18, 2017. The Respondent was assigned to the Child and

Family Services Division. (Bd. Ex. 2.)

3 Respondent Exhibits 1 through 7, 10 through 13, and 17 through 20 were not offered. Respondent Exhibits 21 and
22 were offered, but objections were made to their admission, which I sustained. Iretained Exhibits 21 and 22 to
preserve the record, but I did not consider them in rendering this Proposed Decision.
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